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Emergency Numbers

Police/Sheriff 911
Fire 911
Ambulance 911

Other Emergency Numbers

Domestic Violence Hotline
800-799-7233
www.ndvh.org

Federal Bureau of Investigation
866-483-5137 - 4 . :
Fo Py FEDERAL BUREAU OF INVESTIGATIT
FBI New Orleans Ll
2901 Leon C. Simon Dr.
New Orleans, Louisiana 70126
neworleans.fbi.gov
(504) 816-3000

«»\.( NEW ORLEANS ‘
/ o T

Highway Safety Hotline
800-259-4929

Livestock Brand Crimestoppers
800-558-9741

Louisiana Department of Transportation
Road Closures
http://www.511la.org/

Louisiana Emergency Management
225-925-7500
http://www.ohsep.louisiana.gov/

Louisiana State Police Department
800-434-8007

www.lsp.org



http://www.ndvh.org/
http://neworleans.fbi.gov/
http://www.511la.org/
http://www.ohsep.louisiana.gov/
http://www.lsp.org/

Poison Control Center
800-222-1222
http://www.poison.org/

Louisiana Poison Center

1521 Wilkinson Street

Shreveport, LA 71103

Emergency Phone: (800) 222-1222

Suicide Prevention Hotline
800-SUICIDE
http://hopeline.com

800-273-TALK

800-273-8255

8007-799-4889 (TTY)
http://www.suicidepreventionlifeline.org/

Toxic Chemical and Oil Spills
800-424-8802
www.epa.gov/region06/6sf/comentsf.htm



http://www.poison.org/
http://hopeline.com/
http://www.suicidepreventionlifeline.org/
http://www.epa.gov/region06/6sf/comentsf.htm

State and National Information, Services, Support

Community

Better Business Bureau

Baton Rouge — 225-346-5222 www.batonrouge.bbb.org

Alexandria — 318-473-4494 http://www.shreveport.bbb.org/

Houma — 985-868-3456 www.houma.bbb.org

Lafayette — 337-981-3497 www.lafayette.bbb.org

Lake Charles — 337-478-6253 www.lakecharles.bbb.org

Monroe — 318-387-4600 — www.monroe.bbb.org

New Orleans — 504-581-6222 — www.neworleans.bbb.org

Shreveport — 318-861-6417 — www.shreveport.bbb.org

Community Action

Peace Corps
800-424-8580
WWW.peacecorps.gov

Housing

U.S. Department of Housing and Urban Development
1-800-FED-INFO
http://portal.hud.gov/portal/page/portal/HUD/

Legal Services

Louisiana Attorney General
225-326-6705
http://www.ag.state.la.us/

Louisiana Bar Association
(800) 421-LSBA
http://www.Isba.org

National Council on Aging
http://www.ncoa.org



http://www.batonrouge.bbb.org/
http://www.shreveport.bbb.org/
http://www.houma.bbb.org/
http://www.lafayette.bbb.org/
http://www.lakecharles.bbb.org/
http://www.monroe.bbb.org/
http://www.neworleans.bbb.org/
http://www.shreveport.bbb.org/
http://www.peacecorps.gov/
http://portal.hud.gov/portal/page/portal/HUD/
http://www.ag.state.la.us/
http://www.lsba.org/
http://www.ncoa.org/

Environment

Environment
Louisiana Department of Environmental Quality i ii :
866-896-LDEQ

http://www.deq.louisiana.gov/portal/
DEQ

Louisiana Environmental Hotlines
Air Quality Index Hotline - 225-219-3543
Beneficial Environmental Project (BEP) — 800-305-6621
DEQ Air Hotline — 225-219-0857
Litter Hotline — 888-LITRBUG
Mercury Hotline — 225-342-1234
NiCad Battery Recycling Hotline — 800-BATTERY
Reduce/Reuse/Recycle — 800-305-6621
Single Point of Contact (SPOC) — 888-763-5424
Used Oil Hotline — 800-305-6621
http://www.deq.louisiana.gov/portal/Default.aspx?tabid=82

Natural Disaster Assistance — T

FEMA
800-621-FEMA

S
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Find Family National Call Center
866-326-9393

Hurricane Fraud Hotline
866-720-5721

Road and Weather Conditions

Louisiana Road Conditions
http://www.511la.org

Health Care

Alcohol and Drug Treatment Programs

Alcohol and Drug Abuse Hotline
800-ALCOHOL

Al-Anon Family Group
888-425-2666
www.al-anon.alateen.org



http://www.deq.louisiana.gov/portal/
http://www.deq.louisiana.gov/portal/Default.aspx?tabid=82
http://www.511la.org/
http://www.al-anon.alateen.org/

Alcoholics Anonymous
Baton Rouge — 225-388-0069
Lafayette — 337-991-0830
Monroe — 800-371-4017
New Orleans — 504-838-3399
Shreveport — 318-865-2172
www.aa-louisiana.org

Mothers Against Drunk Driving
800-GET-MADD
www.madd.org

Counseling CONSUMER
Consumer Credit Counseling Services
866-889-9347 CREDIT
http://www.cccsstl.org COUNSELING
SERVICES..

National Problem Gambling Hotline
800-552-4700
http://www.naspl.org

A Divigion of Maney Manageamént Inlernational

Disability Services

American Council for the Blind
800-424-8666
www.ach.org

Louisiana Disabilities Information Access Line (DIAL)
800-922-3425
800-256-1633 (TDD)
http://www.laddc.org/plans/activities/dial/

Louisiana Commission for the Deaf
800-256-1523
http://www.dss.state.la.us/index.cfm?md=pagebuilder&tmp=home&pid=68

Louisiana Developmental Disabilities Council
800-450-8108
www.laddc.org

Louisiana School for the Deaf
888-769-8111
http://www.lalsd.org/



http://www.aa-louisiana.org/
http://www.madd.org/
http://www.cccsstl.org/
http://www.naspl.org/
http://www.acb.org/
http://www.laddc.org/plans/activities/dial/
http://www.dss.state.la.us/index.cfm?md=pagebuilder&tmp=home&pid=68
http://www.laddc.org/
http://www.lalsd.org/

National Center for Learning Disabilities
888-575-7373

www.ncld.org

Food and Drug

Center for Food Safety and Applied Nutrition
888-SAFEFOOD (723-3366)
www.cfsan.fda.gov/list.html

USDA’s Meat and Poultry Hotline
888-674-6854
800-256-7072 (TTY)
www.fsis.usda.gov/food safety education/USDA Meat & Poultry Hotline/index.asp

US Consumer Product Safety Commission
800-638-2772
800-638-8270 (TDD)

WWW.CPSC.gov

Health Services

AIDS/HIV

Center for Disease Control and Prevention
800-CDC-INFO
888-232-6348 (TTY)

AIDS/HIV National Hotline
AIDS Treatment Information Services - 800-448-0440
AIDS National Hotline — 800-342-2437
888-480-3739 (TTY)

American Health Assistance Foundation
800-437-2423

www.ahaf.org
American Heart Association American Heart
800-242-8721 ASS(]EiﬂHDI’I

Www.americanheart.org

Learn and Lives

National Arthritis Foundation
800-263-0116
www.arthritis.org



http://www.ncld.org/
http://www.cfsan.fda.gov/list.html
http://www.fsis.usda.gov/food_safety_education/USDA_Meat_&_Poultry_Hotline/index.asp
http://www.cpsc.gov/
http://www.ahaf.org/
http://www.americanheart.org/
http://www.arthritis.org/

Eye Care Council

800-960-EYES
www.seetolearn.com N H I C
National Health Information Center R

800-336-4797
www.health.gov/nhic

Mational Health

Information
National Cancer Information Center Center
800-227-2345
866-228-4327 (TTY) '

WWw.cancer.org

National Institute on Deafness and Other Communication Disorders Information
Clearinghouse

800-241-1044

800-241-1055 (TTY)

www.nidcd.nih.gov

Hospice
Louisiana Home Care and Hospice Agencies

http://www.retirementhomes.com/resources/Home Care and Hospice/USA/Loui
siana/index.html

Medicaid Services

Louisiana Medicaid
(225)342-9500
http://www.dhh.louisiana.gov/offices/?1D=92

Medicaid Hotline
888-342-6207

Mental Health Services

Alzheimer’s Association
800-272-3900

www.alz.org

alzheimer’s QY association®

Louisiana Alliance for Mentally Ill
225-926-8770
http://www.namilouisiana.org/

National Alliance for the Mentally Ill Helpline
800-950-6264
WwWWw.nami.org



http://www.seetolearn.com/
http://www.health.gov/nhic
http://www.cancer.org/
http://www.nidcd.nih.gov/
http://www.retirementhomes.com/resources/Home_Care_and_Hospice/USA/Louisiana/index.html
http://www.retirementhomes.com/resources/Home_Care_and_Hospice/USA/Louisiana/index.html
http://www.dhh.louisiana.gov/offices/?ID=92
http://www.alz.org/
http://www.namilouisiana.org/
http://www.nami.org/

National Institute of Mental Health

866-615-6464 NID I_ National Institute of Mental Health
866-415-8051 (TTY) Transforming the understanding and treatment of mental

WWW.nimh.nih.gov illness through research

Mental Health America
800-969-6642
800-433-5959 (TTY)
www.nmha.org

Mental Health America in Louisiana
660 North Foster Drive
Suite C 201
Baton Rouge,
Louisiana 70806
225-201-1930
800-241-6425
MHAL15@aol.com
http://www.mhal.org/

Suicide Prevention Hotline
800-SUICIDE

[ NATIONAL |
www.hopeline.com SU I (J I DE
800-273-TALK )

3007 796.4869 (TTY) PREVENTION

http://www.suicidepreventionlifeline.org/ [ LIFELINE™ |
1-800-273-TALK
Nutrition
American Dietetic Association . . .
800-877-1600 3 - American Dietetic
Www.eatright.org r sm. Association

Eating Disorders Awareness and Prevention
800-931-2237
www.nationaleatingdisorders.org

Louisiana Food Stamps
888-LAHELPU
888-524-3578



http://www.nimh.nih.gov/
http://www.nmha.org/
mailto:MHAL15@aol.com
http://www.hopeline.com/
http://www.suicidepreventionlifeline.org/
http://www.eatright.org/
http://www.nationaleatingdisorders.org/

Social and Protective Services

Adult Protection

Adult Protective Services
800-898-4910
http://www.dhh.state.la.us/offices/?1D=95

Adults with Disabilities
800-898-4910

Crime Victim Services Bureau
888-342-6110

Louisiana Foundation Against Sexual Assault
888-995-7273
1250 SW Railroad Av Ste.170
Hammond, LA 70403
985-345-5995
E-mail: resource@lafasa.org
http://www.lafasa.org/

Elder Abuse Hotline
800-259-4990

National Sexual Assault Hotline
800-656-HOPE
http://www.rainn.org/get-help/national-sexual-assault-hotline

National Women’s Health Information Center
800-994-9662
www.womenshealth.gov

Children and Youth

Adoption
800-862-3678
http://www.adopt.org

Boys and Girls Town National Hotline
800-448-3000
800-448-1833 (TDD)
www.girlsandboystown.org



http://www.dhh.state.la.us/offices/?ID=95
mailto:resource@lafasa.org
http://www.lafasa.org/
http://www.rainn.org/get-help/national-sexual-assault-hotline
http://www.womenshealth.gov/
http://www.adopt.org/
http://www.girlsandboystown.org/

Child Abuse Hotline
800-4-A-CHILD
http://www.childhelp.org

Louisiana Child Abuse Information
http://www.dss.louisiana.gov/index.cfm?md=pagebuilder&tmp=home&pid=109

Louisiana Department of Health and Hospitals
225-342-9500
www.dhh.louisiana.gov

Louisiana Department of Social Services
http://www.dss.state.la.us/

National Safe Place
888-290-7233
www.nationalsafeplace.org

National Society for Missing and Exploited Children
800-THE-LOST
800-826-7653 (TDD)
www.missingkids.com

Parents Anonymous Help Line
800-345-5044
http://www.parentsanonymous.org/palndex10.html

Prevent Child Abuse

()
1-800-CHILDREN w- Prevent Child Abuse
www.preventchildabuse.org . America

Runaway Line
800-RUNAWAY
800-786-2929

http://www.1800runaway.org m R —
é for Children™

Shriners Hospital
318-222-5704
http://www.shrinershq.org/Hospitals/Shreveport/default.aspx

Senior Services

Americans with Disablilities Act Information Line
800-514-0301
800-514-0383 (TDD)
http://www.ada.gov/

10



http://www.childhelp.org/
http://www.dss.louisiana.gov/index.cfm?md=pagebuilder&tmp=home&pid=109
http://www.dhh.louisiana.gov/
http://www.dss.state.la.us/
http://www.nationalsafeplace.org/
http://www.missingkids.com/
http://www.parentsanonymous.org/paIndex10.html
http://www.preventchildabuse.org/
http://www.1800runaway.org/
http://www.shrinershq.org/Hospitals/Shreveport/default.aspx
http://www.ada.gov/

Eldercare Locator
800-677-1116
http://www.eldercare.gov/eldercare.net/public/index.aspx/

Home Health Complaints
Louisiana Department of Health and Hospitals — Health Standards Section
800-327-3419

Office of Aging and Adult Services
866-758-5035
http://www.dhh.louisiana.gov/offices/?1D=105

Social Security Administration
800-772-1213
800-325-0778 (TTY)
www.socialsecurity.gov

Veterans — ~ g

UnNriTED STATES

DEPARTMENT OF VETERANS AFFAIRS

Veterans Benefits Administration
800-669-8477

Life Insurance
800-669-8477

Other Benefits
800-827-1000

Education (Gl Bill)
888-442-4551

Health Care Benefits
877-222-8387

Mammography Helpline
888-492-7844

Gulf War/Agent Orange Helpline
800-749-8387

Status of Headstones and Markers
800-697-6947

Telecommunications Device for the Deaf (TDD)
800-829-4833

www.vba.va.gov

Welfare Fraud Hotline
800-432-3913

11
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