
   
 

   
 
                 
                

                   
                  

               
              

                  
                
              

                
                 

                      
                   

                  
                
                

           
 

                
                 

                 
          

             
               
               

           
 

                 
 

              
             

      
                

              
       
             

                
 

 

April 22, 2017 

Dear University Senate: 

I am honored and thankful to be considered for the University Senate Loyalty Award. My years 
at Louisiana Tech University have been a pleasure. Although I did not envision spending this 
many years when I first started as a temporary employee, I have no doubt that this where I have 
been meant to be. I have always looked upon my role as a network administrator as more than 
working with computer equipment; it has always been my goal to enable my fellow employees 
and the students of the University to accomplish their goals with minimal impediments from 
technology. Although many years have gone by, I still recall the anxiety I, as well as fellow 
students, felt whenever there were problems with the early network or the computers. Given the 
complexity of modern computer networks, achieving 100 percent functionality at all times is 
virtually impossible, but my goal with every decision is to minimize the risk of disruption while 
maximizing the available resources for the University family. I believe that I am motivated to 
remain at Louisiana Tech both by a desire for success or a fear of failure. I think in the end both 
are vitally important both to me personally and to the University. I am driven to succeed with our 
computer network to improve the state of Louisiana Tech’s IT and by a fear of failure on a 
professional level, not wanting to let the University down. I approach each decision with the 
overwhelming desire to see Louisiana Tech succeed and flourish. I believe that my work at Tech 
has helped and can continue to help the University grow. 

Working at Louisiana Tech has provided me with opportunities that would be rare at any other 
place. I have been provided an opportunity to work with some of the best people anywhere, 
including working with various groups to move their projects forward. I have helped with high 
performance computing projects, developed web applications for various campus groups, 
assisted with installation and operation of multiple software applications and hardware systems 
in addition to my primary duties of developing and maintaining the campus network, yet without 
the cooperation and assistance of my fellow employees, the projects would not have been as 
successful, nor would the work had been as enjoyable. . 

Some highlights from my time at Louisiana Tech that I look back on with particular pride: 

●		 Developed plan to migrate campus to an “in the cloud” Blackboard platform from the 
previous campus hosted system with no downtime. The vendor supplied plan would 
have required two weeks of downtime. 

●		 Developed a web application to host SGA elections that has been in use for 17 years. 
The application has to create a ballot on the fly personalized for each student. 

●		 Maintaining 99+% availability for managed services. 
●		 Deployment of the eduroam wireless service to allow Tech members to access secure 

wireless services at locations all over the world as well as provide the same to campus 
visitors. 



            
                
               

                
                  

               
    

 
                  
                  

     
 

  
  

  
   

 
 

Although I could have looked to other employment opportunities where monetary compensation 
may have been greater, I have never regretted my decision to remain at Louisiana Tech for 
these many years. The Louisiana Tech faculty and staff are much more than fellow employees 
to me. I have always believed that I join yearly with other Tech employees to overcome 
obstacles placed in our path to create the best university in the state of Louisiana. It has been 
my honor to undertake this task alongside other Tech employees and to see the outstanding 
success Tech has achieved. 

I look forward to continuing to strive to provide the University with the best IT services possible 
for many more years and again, I’m thankful for the nomination for this award and the honor of 
working at Louisiana Tech University. 

Daniel Schales 
Network Administrator 
Computing Center 
Louisiana Tech University 



 
  

         
  

 

 

 
 

  

 

      
  

 
     

   
 

  
     

     
    

  

 
    

    
    

 
  

 

 

    

  

  
  
  

COMPUTING CENTER 

April 19, 2017 

Dear Ms. Kimbell, 

Having worked with Danny Schales for over 20 years, it is a privilege and pleasure to support his 
nomination for the University Senate 2017 Loyalty Award. 

Reliability 
Danny is ‘always there’, whether in the office or at home monitoring Tech systems nights and weekends. 
E-mail, Internet connectivity, various servers he supports all are kept in service with his quick response 
to a rare interruption. 

User Support 
Danny keeps abreast of current IT trends and developments, and can explain the complex issue in 
simple terms, enhancing his ability to help users with computer problems.  He takes calls and walk-in 
contacts with no restrictions, staying in Interrupt Mode.  His patience with people is amazing--he puts 
Tech students, faculty and staff first. 

Commitment 
Sometimes an outstanding performance goes unknown.  More than once Danny has responded to an 
alert call in the middle of the night to resolve a heat, water, or electrical problem in the Computing 
Center before everyone’s workday begins.  Often no one outside the Center is aware. 

Miscellaneous 
Danny participates in campus activities.  He supports campus causes.  He responds ‘yes’ when asked to 
serve. 

As one of Tech’s fine assets, I strongly recommend Mr. Danny Schales for your 2017 Loyalty Award! 

Sincerely, 

Roy Waters 
Director 

A MEMBER OF THE UNIVERSITY OF LOUISIANA SYSTEM 
POST OFFICE BOX 3184 •  RUSTON, LA 71272  • TELEPHONE: (318) 257-2893 • FAX (318) 257-3645
 

AN EQUAL OPPORTUNITY UNIVERSITY
 



         
             

    

 

 

 

 

 

 
  

 

 

 

  

 

  

      

   

    

  

  

     

       

    

    

  

       

 

   

      

   

 

    

     

     

 

    

  

 

 

 

    

 

 

 

 
  

   

 

 

 

COLLEGE OF ENGINEERING AND SCIENCE 

April 17, 2016 

Dear members of the University Senate: 

There are a very small number of extremely critical people without whom Louisiana Tech University 

cannot function at all. None of them occupy the top floor of Wyly Tower or any of the Athletics 

Facilities, and they don’t generally wear suits to work. However, when something goes wrong, they are 

the ones we need. Among that very small group of people, one person stands out head and shoulders 

above the rest for his dedication, longevity of service, and for consistently going above and beyond what 

is expected of him. That person is Danny Schales. 

I have known Danny for almost my entire career at Louisiana Tech. Louisiana Tech did not have a 

dedicated connection to the Internet when I arrived as a faculty member and none of us had email. Danny 

was a student then, and he was already helping what was then the College of Engineering with their 

networking efforts, working beside the late Tom Emory. From that primitive state (or it seems that way in 

retrospect), we have progressed to a state-of-the-art campus network which is connected to a state-of-the-

art statewide backbone. Danny Schales has played absolutely critical roles in that journey every step of 

the way. 

I do not believe that Danny has taken a single vacation since he became an employee of Louisiana Tech 

during which he was not contacted by someone about some problem related to our campus network or 

servers, and absolutely could not be fixed without his intervention. I personally know this to be true when 

he and his wife were in Russia, trying to adopt their oldest daughter. He is routinely bothered by people 

on weekends and holidays because of a malfunctioning server or network switch. We are all fortunate that 

Danny is dedicated enough and good-natured enough to take care of our problems for us, even on his own 

time, so that the university can continue to function. If that is not loyalty, I don’t know what is. 

Danny’s devotion and loyalty to Louisiana Tech University becomes obvious when we consider that 

many large corporations would love to have someone with his abilities and are willing to pay significantly 

more than he currently makes. In spite of that, Danny chooses to stay at Louisiana Tech University, 

helping to make sure we can function and be one of the best universities in the country. 

Your website describing this award says, “The Loyalty Award is intended to recognize and reward an 

unclassified employee for extraordinary loyalty, dedication and service to the university, their fellow 

employees and/or students.” When the nominations opened, I did not have to hesitate even a second to 

nominate Danny for this award. It is now a great pleasure and privilege to write this letter to support that 

nomination. 

Sincerely, 

Ramu Ramachandran 

Hazel Steward Garner Professor of Chemistry 

Executive Associate Dean for Research 

• MEMBER OF THE UNIVERSITY OF LOUISIANA SYSTEM • 
POST OFFICE BOX 10348 • RUSTON, LA 71272 • PHONE (318) 257-4304 • FAX (318) 257-2562 

AN EQUAL OPPORTUNITY EMPLOYER 












