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Unclassified Staff Recognition 

Louisiana Tech University  

 

Dear Selection Committee members: 

It is a great pleasure and privilege to write a letter in support of Samantha Jordan’s nomination for the 

2021 Louisiana Tech University Outstanding Service Award for Unclassified Staff. 

There is a small group of people without whom Louisiana Tech University would not function well. 

Samantha Jordan is one of them. 

The criteria for this award are listed as someone who has been employed for two or more years and 

 Exhibits superior leadership skills, planning, and organization 

 Favorably represents their office, administrative unit and the university on and off campus 

 Fosters an atmosphere of cooperation and creativity that contributes to the efficiency and 

effectiveness of their peers 

 Works well with and builds a strong connection with others 

 Commitment to meeting the needs of students, faculty, and staff 

Everyone who interacts with Samantha will immediately agree that she embodies every single bullet. As 

the Graduate Enrollment Management Specialist (GEMS), Samantha plays an extremely important role in 

the lives of our graduate students from the time they start an application to the time they are finished with 

their degree. Their interaction with Samantha usually starts when they run into difficulties with our online 

application system or have a question related to the application. She responds to their questions and 

concerns and often stays on the phone to walk them through the application steps. Once a decision is 

made on the application, Samantha makes sure that we have all the documents needed for students to start 

their graduate education at Tech. She is meticulous and conscientious in all aspects of her work, and 

proactively addresses problems so that new students and continuing students are taken care of. 

During this year, Samantha has been working closely with Undergraduate Admissions to implement a 

new online application platform and customer relations management (CRM) system provided by Slate. 

This is a daunting task for anyone, let alone for someone who has another full-time job to contend with. 

Samantha is a tremendously critical member of the Graduate School staff. We are fortunate that new 

students as well as continuing students have a knowledgeable and friendly person to advise them and 

advocate for them. I recommend her in the strongest terms for this recognition. 

Sincerely, 

 

B. Ramu Ramachandran 

Associate Vice President for Research and Dean of Graduate School 

T.L. James Eminent Scholar Chair Professor 





 

 

 
 
 
 
 
May 4, 2021 
 
 
 
 
 
Dear Louisiana Tech University Senate Staff Subcommittee: 
 
Please accept this letter as a nomination of Ms. Samantha Bailey Jordan for the Louisiana Tech 
University Outstanding Service Award. Samantha earned her B.S. in Elementary Education in May 2005 
and her M.Ed. in Educational Leadership in May 2019. In 2005, Samantha began her teaching career at 
Homer Elementary before moving to Meadowview Elementary, where she taught from August 2006 
thru May 2015. In 2016, Samantha left her teaching position to begin working at Louisiana Tech 
University.  
 
She started in the College of Engineering and Sciences before moving to the Graduate School Office. I 
am happy to say that I have known and worked with Samantha from 2016 to present. She is a joy to 
work with demonstrating a strong connection and cooperation with everyone she meets. She exhibits 
superior leadership skills and is committed to meeting the needs of students, faculty, and staff.  
  
In conclusion, Ms. Jordan’s work ethics and performance are beyond expectation, and she most 
definitely contributes in a significant way towards the achievement of the University’s mission. She has 
the professional and personal qualities, skills, and dispositions that make her a highly valued member of 
the Tech family and an ideal candidate for the Outstanding Service Award.   
 
 
Sincerely, 
 
 
 
Dawn Basinger, Ed.D. 
Associate Dean, Academic Affairs 
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